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   Date: _______________  __

Quest.#

2016-02- Name Age Gender Address
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the owner
No. of connection Reason for visit
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Relationship to

the owner
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Name Age Gender Address

Relationship to

the owner
No. of connection Reason for visit
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48

Name Age Gender Address

Relationship to

the owner
No. of connection Reason for visit
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DATA TABULATION FORM    

   Date: _______________  __

Last Contact

Palagi Kadalasan Minsan Hindi Palagi kadalasan Minsan Hindi Palagi Kadalasan Minsan Hindi

Maayos po ba ang pila sa bayaran Maayos at malinis po ba ang aming tanggapan?

Komportable po ba kayo habang 

naghihintay ng aming serbisyo sa aming 

tanggapan?
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Tabulated by: ______________________

Verified by: _______________________

DATA TABULATION FORM    

   Date: _______________  __

Last Contact

Palagi Kadalasan Minsan Hindi Palagi kadalasan Minsan Hindi Palagi Kadalasan Minsan Hindi

Maayos po ba ang pila sa bayaran Maayos at malinis po ba ang aming tanggapan?

Komportable po ba kayo habang 

naghihintay ng aming serbisyo sa aming 

tanggapan?
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Tabulated by: ______________________

Verified by: _______________________

DATA TABULATION FORM    

   Date: _______________  __

Last Contact

Palagi Kadalasan Minsan Hindi Palagi kadalasan Minsan Hindi Palagi Kadalasan Minsan Hindi

Maayos po ba ang pila sa bayaran Maayos at malinis po ba ang aming tanggapan?

Komportable po ba kayo habang 

naghihintay ng aming serbisyo sa aming 

tanggapan?
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DATA TABULATION FORM    

   Date: _______________  __

Last Contact

Palagi Kadalasan Minsan Hindi Palagi kadalasan Minsan Hindi Palagi Kadalasan Minsan Hindi

Maayos po ba ang pila sa bayaran Maayos at malinis po ba ang aming tanggapan?

Komportable po ba kayo habang 

naghihintay ng aming serbisyo sa aming 

tanggapan?
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DATA TABULATION FORM    

   Date: _______________  __

                           Mode of contact                               Waiting Time Ranking of employees' attitude 

Personal Hotline Field Others Agad 5 mins 10 mins >15 mins.

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

Magiliw at

magalang kausap

Mabilis

umaksyon

Kabisado ang proseso at 

patakaran
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   Date: _______________  __

                           Mode of contact                               Waiting Time Ranking of employees' attitude 

Personal Hotline Field Others Agad 5 mins 10 mins >15 mins.

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

Magiliw at

magalang kausap

Mabilis

umaksyon

Kabisado ang proseso at 

patakaran
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   Date: _______________  __

                           Mode of contact                               Waiting Time Ranking of employees' attitude 

Personal Hotline Field Others Agad 5 mins 10 mins >15 mins.

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

Magiliw at

magalang kausap

Mabilis

umaksyon

Kabisado ang proseso at 

patakaran
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   Date: _______________  __

                           Mode of contact                               Waiting Time Ranking of employees' attitude 

Personal Hotline Field Others Agad 5 mins 10 mins >15 mins.

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5

Magiliw at

magalang kausap

Mabilis

umaksyon

Kabisado ang proseso at 

patakaran
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Verified by: _______________________

DATA TABULATION FORM    

   Date: _______________  __

(5 is the highest) Drink Straight from tap

Average

Bill

Mahusay magpaliwanag ng sagot/solusyonAlam ang gagawin Yes No, Refilling Station No, Mineral Water No, Boil Water No, others

1 2 3 4 5 1 2 3 4 5
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   Date: _______________  __

(5 is the highest) Drink Straight from tap

Average

Bill

Mahusay magpaliwanag ng sagot/solusyonAlam ang gagawin Yes No, Refilling Station No, Mineral Water No, Boil Water No, others

1 2 3 4 5 1 2 3 4 5
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Verified by: _______________________
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   Date: _______________  __

(5 is the highest) Drink Straight from tap

Average

Bill

Mahusay magpaliwanag ng sagot/solusyonAlam ang gagawin Yes No, Refilling Station No, Mineral Water No, Boil Water No, others

1 2 3 4 5 1 2 3 4 5
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Verified by: _______________________

DATA TABULATION FORM    

   Date: _______________  __

(5 is the highest) Drink Straight from tap

Average

Bill

Mahusay magpaliwanag ng sagot/solusyonAlam ang gagawin Yes No, Refilling Station No, Mineral Water No, Boil Water No, others

1 2 3 4 5 1 2 3 4 5
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Tabulated by: ______________________

Verified by: _______________________

DATA TABULATION FORM    

   Date: _______________  __

Estimated

Monthly Income

Palagi Madalas

Hindi,

walang pambayad

Hindi,

nakalimutan

Hindi,

ibang dahilan Oo Minsan Hindi

SJW

offices

Bayad

Center

  On Time Payment
Natatanggap po ba 

ninyo ang water bill 

bago ang due date?

    Mode of Payment
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DATA TABULATION FORM    

   Date: _______________  __

Estimated

Monthly Income

Palagi Madalas

Hindi,

walang pambayad

Hindi,

nakalimutan

Hindi,

ibang dahilan Oo Minsan Hindi

SJW

offices

Bayad

Center

    Mode of Payment  On Time Payment
Natatanggap po ba 

ninyo ang water bill 

bago ang due date?
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   Date: _______________  __

Estimated

Monthly Income

Palagi Madalas

Hindi,

walang pambayad

Hindi,

nakalimutan

Hindi,

ibang dahilan Oo Minsan Hindi

SJW

offices

Bayad

Center

    Mode of Payment  On Time Payment
Natatanggap po ba 

ninyo ang water bill 

bago ang due date?
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   Date: _______________  __

Estimated

Monthly Income     Mode of Payment

Palagi Madalas

Hindi,

walang pambayad

Hindi,

nakalimutan

Hindi,

ibang dahilan Oo Minsan Hindi

SJW

offices

Bayad

Center

Natatanggap po ba 

ninyo ang water bill 

bago ang due date?

  On Time Payment
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DATA TABULATION FORM    

   Date: _______________  __

No. of Families

Using Connections
   Will Recommend       OTHER NOTES

TSJ Poster Flyers Text Blast Others Lubos Bahagya Nasisiyahan Hindi Yes No

Information Source Overall Satisfaction
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   Will Recommend       OTHER NOTES

TSJ Poster Flyers Text Blast Others Lubos Bahagya Nasisiyahan Hindi Yes No

Overall SatisfactionInformation Source
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No. of Families
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Information Source Overall Satisfaction
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TSJ Poster Flyers Text Blast Others Lubos Bahagya Nasisiyahan Hindi Yes No

Overall SatisfactionInformation Source
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