LWD NAME : SAN JOSE DEL MONTE CITY WATER DISTRICT

FORM A
PERFORMANCE TARGETS*
*Note: Same form to be used for submitting 2015 Accomplishments

MFOs AND PERFORMANCE INDICATORS FY 2014 ACTUAL FY 2015 TARGET PEPOR D (| TESBARTUAL |
) NOCOMPUSHMENT (2 ) OFFICE/UNIT | ACCOMPLISHMENT -
(a) (5}
A. Water Facility Service Management
2015 Budget
Pl 1 (Quantity) Access to Percentage of barangay with access| 100% = 59/59 Bgys. | 100% = 59/59 Bgys. |Prodn. & Dist. Dept.
potable water to potable water against the total Commercial Dept.
number of barangays within the S Dyt
coverage of the LWD
Pl 2 (Quality) Reliability of  |Percentage of household Prodn. & Dist. Dept.
Service connections receiving 247 supply Eng g Degt
of water (MWSS reduced row woter 97.11% 95.00%
allocation similar with Maynilod &
Maniia Water due to El Niffa)
Pl 3 (Timeliness) Adequacy |Source Capacity of LWD to meet 1.01:1
demands to 24/7 supply of water vr.n;z m';mu.- 1.011 Prodn. & Dist. Dopt

[T
o rariior  wowro sl

Enginopring Dopt.
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MFEOs AND PERFORMANCE INDICATORS FY 2014 ACTUAL FY 2015 RESPONSIBLE FY 2015 ACTUAL | ACCOB PLISHMENT A
1) ACCOMPUSHMENT (2] ) OFFICE/UNIT | ACCOMPLISHMENT RATE s
(4} is (6)
B, Water Distribution Service Management
2015 Budget
Pl 1 (Quantity) NRW Percentage of unbilled water to Prodn. & Dist Dapt.
water production Eng'g Dept.  Camml
28.35% 28,0059 Dept.
Admin. & Fia, Dept,
Pl 2 {Quality) Potability |Average deviation from PNSDW
(compliance to monthly report) 2 Ppm -3to 1.5 ppm Proda, & Dist. Dept.
; o Bk 120 oF wrter asrgien) 955 of water smmples]
rom January 1 to December
P13 (Timeliness) Average response time to restore 1.minorrepalr = 3 days
Adequacy/Reliability of |service when there are
Service interruptions based on the Citizen's | Average of 1.5 da Y opa Egrmaring Depe.
up e on SEnS i Y5 & 6hes for @ - 5* @ pipe Prodn. & Dist. Dept.
Charter of LWD proposed for
Support to Operation (STO)
2015 Budpet
a, Dperations Manual Prodn. i Dist, Dept.
Crists Management SOP in times of Crisis Engnecring Dopt
Y Pl el 8 New Crisis Management Plan Manual or] b iabitat ik
Water Safety Plan Manual Water Safety Plan Manual Agmin. & Fin_ Dept,
oo
|b. 5TC Target (entified by
the Agency Haad) i i RA 9275
| Septage Treatment Program n compliance to
(Phil.Clean Water Act of 2004) e RARSEN, O OF treata safilage
P1 [Quantity] Treated
Seproge Engineering Dept.
BOD £ 50 =il
TERE ™0 mgfh
P2 (Quelity) Inland Water In compliance to DENR ) Sy FEARSPLES PASSING
Closs € Administrative Order Nao. 35 Series Mew g 4510 STAMDARE [1 SAMPLE PER
COE0E £ 15000 CAIARTER|
ﬂ'f 195“ (L L LT T
II‘."l!ﬂ-u: I|'.'a:|=|'l.
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MFOs AND PERFORMANCE INDICATORS

(1)

FY 2014 ACTUAL
ACCOMPLISHMENT
{21

FY 2015
(3)

RESPOMSIBLE

OFFICE/UNIT
(4}

FY 2015 ACTUAL
ACCOMPLISHMENT
5l

ACCOMPLISHMENT
RATE
{61

REMARKS
7

|Support ta Operation [STO)

2015 Budget

Pl1

Staff Productivity Index

The Staff Productivity index of one
(1) position for every one hundred
(100) service connections far
Category D and one hundred
twenty (120) service connections
for Categories A to C shall be strictly
observed in the determination of
the total number of positions of all
LWD -in PI 3)

1:298 active
connection per

employee

Pl 2 (Affordability)

Reasonableness/Affordability of
water rates to consumers with
access connections, Water rate for
the 1st 10 cum must not exceed 5%
of the average income of LIG
(P6,000.00)

1:250 active
connection per
employee

Admin. & Fin, Dept,

Existing minimum
water rates P280.00

Existing
minimum water
rates P280.00

Commarcial Dept.

Pl3

Customer Satisfaction

Percentage of Customer Complaints
acted upon against received
complaints

95.32%
96.03%

95.50%

Commercial Dept.
Engineering Dept.
Prodn. & Dist, Dept,
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MFOs AND PERFORMANCE INDICATORS FY 2014 ACTUAL FY 2015 RESPONSIBLE FY 2015 ACTUAL ACCOMPLSHMENT REMARKS
1) ACCOMPLISHMENT {3 OFFICE/UMIT ACCOMPLISHMENT RATE i
123 )] IS} 5]
General Administration and Support Services [GASS)
2015 Budget
Pll Financial viability & sustainability of| Collection Ratio: | Collection Ratio: | Commercial
LWD operations (Collection Ratio, 88.00% 85.00% Dept.
Dperating Ratio, Current Ratic) Operating Ratio: | Cpevating Ratio: | admin, & Fin.
71.00% 80.00% Dept,
cum;r::l:ahu: I!:urr:r;::l f:tiu: Admin. & Fin.
Dept.
[ ] a. Compliance with COM
reporting requirements in
accordance with content
and period of submission
Submission of five fimancial Admin, & Finance
reports e Balance Sheet, Dept.
Statement of Income and March 15, 2016

Expenses, Statement of
Government Equity, Notes
to Finonciol Stotement

Report an Ageing of Cash
Advance

December 01,2015

Admin, & Finance
Dept.
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FY 2014 ACTLIAL RESPONSIBLE FY 205 ACTUAL ACCOMPLUSHMENT
MFO AND PERFORMANCE INDICATORS ACCOMPUSHMENT F¥ 2015 TARGET OFFICE/UNIT ACCOMPLEHMENT RATE REMARKS
(1} (2} {31 (4) 5 (6} {7
[Pl 2 k. Compliance with LWLUA Bacteriological
reporting requirements in B1d samples submitted T56 samples on Frodn. & Dist. Dept.
accordance to content and an an average of 65 an average of 70
period of submission. samiples per manth samples per month
e Momthly Date Sheet, Physical /Chemical
Bolance Sheet, income o total of 12 samples 10 samples Prodn. & Dist. Dept.
Statement, Cosh Flow submitted
Stotement, Microbiologicaly
Physical/Chemical/Chlorime Financial Statemenits
resfdual report, Approved February 15, 2015 March 15, 2016 Admin, & Fin, Dept.
WD Budget w/ Annual
Procurement Plan, Annual Monthly Data Sheet
Report. Febiruany 25, 20015 March 15, 2016 Admin, & Fin, Dept.
Commil Dept.
Prodn. & Dist. Dept.
Office of the GM
Brnual Procurement Plan
February 15, 2015 February 15, 2016 Admin. & Fin, Dept,
Approved Budget
January 22, 2015 January 27, 2015 Admin. & Fin. Dept.
Anniual Report
March 02, 2015 lanuary 15, 2016 Oiffice of the G -
Prapared by: Approved By:
=
MIS. VIRGINIA 5, DE SILVA ENGR. LOREJD 6. LIMCOLIOC
Manager, Admin. & Fin. Dept. General Manager
Date: Date:
Eﬂﬂﬂ-mﬁ#m- R: [EL P, AGAPITO -HANVIER
Manager, Engineering Dept. Manager, Prodn. & Dist. Dept. rate Affairs Division
Deate: Date:
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