&
FORM A

PERFORMANCE TARGETS™
*Note: Same form to be used for submitting 2014 Accomplishments

LWD NAME : SAN JOSE DEL MONTE CITY WATER DISTRICT

MFOs AND PERFORMANCE IND!CATORS FY 2013 ACTUAL FY 2014 TARGET RE!SPONSIBLE FY 2014 .ACTUAL ACEON PLISHMENT ]- REMARKS |
® v G P —————— (3’) b OFFICE/UNIT | ACCOMPLISHMEN RAYE ]
A. Water Facility Service Management i
2014 Budget
[PI'1{Quantity’ Access to Percantage of barangay with access| 98% =58/59 Bgys. | 100% =59/59 | Prodn, & Dist., ir 1007% =59/55"T S —i
‘potable water to potable water against the total Bgys. Commercial and | Bgys. i [
number of barangays within the Eng'g. Dept, ; - '
coverage of the LWD I ‘
"P." Z {Qu\;i‘\\t\\«‘};};:iiabﬂity of Pérréﬂ{-:—e;—'c ~f household SR S A " Prodn. & DIS“ : - ] - T
Service connertions raceiving 24/7 supnly and Eng'g. Dept. | | 9
' 79 ! l 97.11% 100%
! of water 95.38% i ! 3 ! i
{ ; i
| _ | . ST
P13 (Timeliness) Adequacy |Source Capacity of LWD to meet 0.87:1 10101 , e
demznds to 24/7 supply of water 56,677 m3/day | 66,513 m3/day | Frodn. & Dist.Dept. | 77,422 m3/day l ’
:9 Water Distiiuution Service Management . - - ENCE i N U o ’ '[
CotiBude~ T C ! ! ; = o i S
Hel 1 {Quantity) NRW Percentage of unbilled water o | | P I ! l ' ]
% ] o roan, ST, ana | . 0, 93'050
water production 24.16% 23% Eng'e, Dept. : 28.35% ) % ’
! i e ] f |

Ao

/



- . FY 2013 ACTUAL RESPdNSIBiE | T FY 2014 ACTUAL ACCOMPLISHMENT '
VIEC q = A A mite
RGN PERFO?SANCE IRRIEATORS ACCOMPLISHMENT ¥ é‘(}m OFFiCE/UNIT ATCOMPLISHMENT ! RATE RE”’(’_j,i' :
(2) (4) (5) (6)
Pl 2 (Quality) Potability Average deviation from PNSDW 3to 1.5 ppm , = A
(chlorine residual requirements) 1.49% 95% of water Prodn. & Dist. | 98.12% of water 103%
- - Dept.
from January 1 to December 31 samples . samples
PI 3 (Timeliness) Average response time to restore | Average of 5 hours | Average of 2 Engi'neerfng and |Average of 1.5days
|Adequacy/Reliability of service when there are for 2" - 6" diameter | days for 8" - 16" | Pprodsn & Dist. 133%
Service interruptions based on the Citizen's | pipe diameter pi_pe Dept.
!Support to Operation (STO}
2013 Bucdget
[Pr1 Staff Productivity Index !
The Staff Productivity index of one 1:294 active 1:290 active 1:314 ?Ctive 100%
(1) position for every one hundred connection per | connection per connection per
(100) service connections for employee employee employee
Category D and one hundred Agmin, & Fin. Dept, ;
twanty (120) service connections '
for Categories A to C shall be strictly !
observed ir the determination of E !
the total number of positions of ai!
LWD - in Pl 3)
PI 2 (Affordability) Reasonableness/Affordability of Fxisting minimum a5 s P 280.00 100%
; ‘water rates te consumers with water raies P280.00 P280 00
access connections, Water rate for Commercia!
Dazpt

the 1st 10 cum must not exceed 5%
of the average income of LIG




' : ™ 7
s I |
Fl 5P BLTUIAY
MFOsAME PERFTAMANCE INDICATORS HiDTE At FY 2014 HeaRONEBLE FY 2013 [ ASCONIRLISANIENT REMARKS
(1) ACCOMPLISHMENT (3) OFFICE/UNIT ACCOMPLISHMENT RATE 7)
(2) (4) (5) (6)
Pl 3 Customer Satisfaction 105%
. 0,
Percentage of Customer Cornplaints Commercial and 95'324’
. - o . Total Received:9323
acted upon against received 85% 90% Engineering | 15 accomplished: 8887
. 0,
complaints Dept. 96.03% 106.7%
| Total Received : 85843
_ , i ) 7 _ L | Tatal Accomplished: 82437 -
General Administration and Support Services (GASS)
2013 Budget
PI1 Financial viability & sustainability of|  Collection Ratio : Collectior Ratio : Collection Ratio : “ Collection Ratio :
LWD operations {Collection Ratio, 90.34% 90.5% 90.60% 100.00%
Operating Ratio, Current Ratio) Operating Ratio: Operating P‘ftic’: Admin. & Fin. Operating Ratio: Operating Ratio:
58.95% 70~ 80 Dept. 63.03% 90.00%
Current Rstio:  2.37:1| Current Ratio: Current Ratio: Current Ratio:
1301 1.65:1 100%
PI 2 a. Compliznce with COA
reporting requirements in
accordance with content
and period of submission
Submission of five financial Financial Statements Auamin. % rinance
repo-is i.e Balance Sheet, w/ Accompanying Neoter | Dept. March 31, 2015 100%
Statement of Income and May 20, 2024 March 31, 2015 9
Experises, Stotement of . i
i Government Equity, Motes Report on Ageing of
i to Financial Statement Cash Advance November 27, 2014 100%
Report on Ageing of Cash February 25, 2014 February 25, 2015
Advance

.
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A |
| © ARMANCE IN FY 2013 ACTUAL RCSPONSIBLE FY 2014 ACTUAL | ACCOMPUSHEMENT
JGRCHIER e R AR ERIR AL : ACCOMPLISHMENT FYDQLA TARGE OFFICE/UNIT ACCOMPLISHMENT RATE : REMARES
{1) (2) (3) (4} {5) [OLec.; )
b. Compliance with LWUA Bacteriological 792 samples a ELESaEsS S
reporting requirements in 780 samales submitted year at 66 samples year at 66 samples
accordance to content and on an average of 65 rer month per manth
period of subrnission. samples per month
i.e Monthiy Data Sheet, Physical/Chemical 12 samples 12 samples 100% ]
Balance Sheet, income atotal of 11 samples
Staterr-2nt, Cash Flow submitted g
Statement, Microbiological/ i
Physical/Chemical/Chlorine Manthly Data Sheet Admin. & Fin. Dept. and
residual rzport, Approved & Financial Statements Prodn. & Dist, Dept. Mareiat, 2015 100%
WL Budget w/ Annual June 27, 2014 March 31, 2015
Procurement Plan, Annual
Report. Annual Procurement Plan February 15,2015 100%
May 09, 2014 February 15, 2015
Approvad beuget 3 January 22, 2015 08.06%
viay 09, 2014 january 15, 2015
100%

Annual Report
April 15,2014

April 15, 2075

April 15, 2015

(AL
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